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Georgia Department of Revenue

How to Cancel a Payment in GTC

1. Users Can Only Cancel Payments in GTC (NOT Change)

2. Users Can Only Cancel Payments still in Pending Status

3. Go to https://gtc.dor.ga.gov/

4. Enter your User ID & Password to Login

5. Select the “Requests” link on the right side of your page

6. Find the specific payment in your “Payments section”

7. Click On the specific payment

8. Select “Withdrawal”

9. Select “Confirm” to Cancel the Payment

https://gtc.dor.ga.gov/
https://gtc.dor.ga.gov/
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GTC Self Help Directory (Site Map)

• Overview of GTC

– What is GTC 

– Benefits of GTC 

– Who Can Sign Up

– How do I Sign Up

– GTC Implementation Schedule 

– Frequently Asked Questions

• How To Videos

– Registration & Login Videos 

– Payment and Returns

– Other Videos 

• Instructional Documents

– GTC User Manual

– CSV Instructions

– 2010 W2 File Specifications

– FSET File Instructions

– Assessment Payment instructions

– Refunds, Protests, Appeals Request 

Instructions

– How to Create a CSV File

• Templates

– Withholding G-7 Return for Monthly or Semi 

Weekly Payers

– Withholding G-7 Return for Quarterly Payers

– Withholding G-1003 

– Sales & Use Taxes

– CSV Payment File Layout

• GTC Login

• Other Link

– List Serve Signups

– Approved Software Vendors

– Fraud Information

• Software Vendors

– Sales Tax / FSET / CSV
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